Provider forums coming
to a town near you

Blue Cross Blue Shield of Michigan and Blue Care Network provider
forums begin in May. The morning sessions will include understanding and
improving the patient experience, 2018 CPT updates and HEDIS measures.
Afternoon sessions will include the new provider service model, eviCore
and prior authorizations, e-referral, the opioid epidemic, behavioral health,
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provider enrollment and provider inquiry.

Schedule of events:
7:30 a.m.: registration begins

8 a.m.: morning session starts (includes continental breakfast)
Noon: afternoon session starts (includes lunch, ends at 4 p.m.)

Novi

Four Points by Sheraton
27000 S. Karevich Dr.
Novi, MI 48377

Forum location 2018 Date

Tuesday, May 8
Click here to register — both sessions
Click here to register — A.M. session
Click here to register — P.M. session

Pontiac/Auburn Hills
Crowne Plaza

1500 North Opdyke Road
Auburn Hills, Ml 48326

Thursday, May 10
Click here to register — both sessions
Click here to register — A.M. session
Click here to register — P.M. session

Grand Rapids
DoubleTree by Hilton
4747 28th St. SE

Grand Rapids, MI 49512

Tuesday, May 15
Click here to register — both sessions
Click here to register — A.M. session
Click here to register — P.M. session

Kalamazoo

Fetzer Center - Western Michigan University
2350 Business Court

Kalamazoo, M| 49008

Wednesday, May 16
Click here to register — both sessions
Click here to register — A.M. session
Click here to register — P.M. session

Ann Arbor

Courtyard Marriott
3205 Boardwalk Drive
Ann Arbor, M| 48108

Tuesday, May 22
Click here to register — both sessions
Click here to register — A.M. session
Click here to register — P.M. session

Sterling Heights
Wyndham Garden

34911 Van Dyke

Sterling Heights, M| 48312

Thursday, May 24
Click here to register — both sessions
Click here to register — A.M. session
Click here to register — P.M. session

Port Huron
DoubleTree by Hilton
800 Harker Street
Port Huron, MI 48060

Tuesday, June 5
Click here to register — both sessions
Click here to register — A.M. session
Click here to register — P.M. session

Okemos/Lansing

Lansing Community College
5078 Cornerstone Drive
Lansing, M1 48917

Thursday, June 7
Click here to register — both sessions
Click here to register — A.M. session
Click here to register — P.M. session

Traverse City

West Bay Beach Holiday Inn
615 E Front St.

Traverse City, M|l 49686

Tuesday, June 12
Click here to register — both sessions
Click here to register — A.M. session
Click here to register — P.M. session

Bavarian Inn Lodge
1 Covered Bridge Lane
Frankenmuth, M| 48734

Marquette Tuesday, June 19

Holiday Inn Click here to register — both sessions
1951 US-41 Click here to register — A.M. session
Marquette, M| 49855 Click here to register - P.M. session
Frankenmuth Wednesday, June 27

Click here to register — both sessions
Click here to register — A.M. session
Click here to register — P.M. session

HEDIS® is a registered trademark of the National Committee for Quality Assurance, or NCQA. Blue Cross Blue
Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross
and Blue Shield Association.
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